L) MNCB |5iece

YMHbBIU POCT
119 E-COM

EAVIHAA 9KOCVCTEMA C Al
A BALLAMW NYHLILAMIA OPNHAHCAMI




6AaHK
onga 6usHeca

CJI0XXHOCTU OOOPMJIEHUA NMPOAYKTOB ¢7 Nce

Y KJIIMERTOB 1 COTPYAHMKOB bARHKOB

LiuppoBoe pa3obuieHue

baHku npepnaratoT Habop CepBUCOB,
a He efinHy0 nnaTGopmy Ans pocTa

HecBA3HOCTb
Mexay cobon puHaHCOBbIE N BU3HEC-MHCTPYMEHTDI

Bbicokasa CTOUMOCTb

Kaxp0ro otaenbHOro cepeica — 6aHKu He cymTatoT
eINHYI0 9KOHOMMKY Ha KNTMEHTA

PelleHUs OpUEHTUPOBAHDI
B OCHOBHOM TOJIbKO AJ1S CeNiepoB

YHUBEpCasibHbIX MapKETMN/ENCOB



6AaHK
onga 6usHeca

E-COM — 3TO HE TOJIbKO CEJIJIEPDI ) NCB

HA MAPKETIJIEUCAX

VHMBEpCanbHble MapKeTniencobl | HULWEBbIe MakpeTnnencbl § BZ2B-mapKeTnienco
NHTepHeT-MarasnHoB W knaccudanibl f COLICETM 1 MeCcCeHIXepbl

OMHWKaHaIbHOCTb: 0O @nanH+oHnanH | 06pasoBaHue 1 yCyru

MCI B PO

MCI1 c OKB3/[1 e-com

PeLueHuit Ha pbIHKe AN OMHMKAHaNbHOrO e-Com



EAVWHAA NMJIATOOPMA

AJ1A COTPYAHUKA U KJIMEHTA

EounHble ycnosua PKO ong Bcero
OMHUKAHANbHOro E-com

PUHAHCOBOE, KOgPOBOE
N ropmanyeckoe conpoBoXxageHue

PacwmnpeHHble 6U3HeC-CcepBUCHI
019 YNpABeHUsa eHbramu

NHCTPYMeHTbI ANnsg onTUMU3ALLUA
PACXOOOB

[OTOBbIE pPeLLeHns ans

yBenn4eHms Nnpoaax

ABTOMATU3AUMUS

MOPKETUHIA U AHANTUTUKA

EonHOe OKHO ynpaBneHus —|—
npoaaXaMu HA

MApKeTnIencax

ABTOMATUYECKUI BbIXOL, HO
[NCb-mMapkeT

6aHK
ona 6usHeca

i nce

SEO-ontumMmnsaums -
MOoeasibHOE ONMMCAHUe
TOBAPOB

[eHepauusa KOHTEHTA - YMHOE
CO300HUNE N30O6PAXKEHUN

Nopnepxka 24/7 -
MIrHOBEHHbIe OTBETbI KITMEeHTAM
OMHUKAHOIBbHOCTb —

MOMHOLLEHHbIN MHTEPHET-
MOra3uH,/canT

~_

MOLLHbBIE TEXHOJ10I I

C nyyvyiwiMMn ePMHAHCOBbLIMIA YCITOBUAMIA






PE3YJIbTATbI B LUDPAX

p. 63ecq

KnueHTbl y)Xe UCNOJIb3YIOT peLlleHue, ToiC. > 1 7’ 5

YBenuyeHue KonuyecTea TpaH3aKLu

CHMXeHue OTTOKa KNMeHTOB

CHmeHue 6nokupoBok no 115 d3

NPS




L7 NCB | &mece

OLLEHUTE CEPBUCDI
AJ1A BALLEIO BUSHECA

N0CTYN B INYHBINA KABUHET




£’ NCB NOCTPOW CbHbBIV BU3HEC

#HETONbKOOTAMAPKETMNJ/IEACOB
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